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Chaired By: Dee Elliott (DE) Minuted By: Sharon Clague Distribution Date:  

 

Attendees: Dee Elliott (DE), Ros Murray (RM), John Lister (JL),  

Project Team Members in Attendance:  

Charles MacDonald (CM) - BrisConnections, GM Construction 

Patrick Southam (PS) –Brisconnections, GM Stakeholder Communications 

Amanda Coldwell (AC) – Environment Manager    

Brad O’Reilly (BO’R) – Environment Coordinator, Bowen Hills  

Louise Litchfield (LL)  - CNI 

Steve Emery (SE) – Area Manager, Bowen Hills Interchange 

Tino Ferrero (TF) – Tunnelling Project Manager, Bowen Hills 

Deirdre McCue (DMc) – Manager, Community Relations 

Sharon Clague (SC) – Community Liaison Officer, Bowen Hills  

Kym Calderwood (KC) – Community Liaison Coordinator, Bowen Hills  

Tracey Ward (TW) - Community Liaison Coordinator, Tunnelling  

Apologies:  Shane Rogers (SR), Anthea Craig (AFC),  Lauren Diamond (LD), James Morris (JM), Clyde Ashton 
(CA), 

 

Not Present: Richard Nielsen (RN), Matthew Chalk (MC), 

 
 

 Item  Action By Whom By When 

1 • DE opened meeting 5.50pm  

• Introduced guests 

• Apologies 

  

2 Action items from previous meeting 

 

• Erect signage directing pedestrians/cyclists into Morris Street 

 

o Completed 

 

• Update on playground equipment from Mann Park 

 

o Progressing with BCC. An update will be provided when 
available 

 

• Update CLG on maintenance arrangements for Federation Street 
Have the trucks caused burst water mains?  

 

 

 

KC 

 

 

KC 

 

 

 

 

SE 

 

 

SE 
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 Item  Action By Whom By When 

o SE advised that BCC are responsible for maintenance 
and repairs to water mains  

 

• Timing for closures of pathway north side of Enoggera Creek and 
alternate route – RBWH. 

 

o SE provided information and times for pathway closure  

 

Questions: 

• Is the noise wall extending further across the gateway?      

             

o No, the noise wall is now complete 

 

 

 

 

SE 

3 Construction Update 

 

SE presented an update on upcoming work 

 

Morris Street west to Lutwyche Road – 

 

• House removal 

• Demolish buildings 

• Removal of demolished materials 

• Excavation for the south bound tunnel exit, a combination of 
controlled blasting and hydraulic hammering, spoke about the 
benefits of each 

 

Victoria Street site establishment and night work –  

 

• Demolition of several buildings fronting Lutwyche Road 

• Short term lane closures Northbound lane of Lutwyche Road 

• Install temporary fencing and compounds 

• Pedestrian detours 

• Excavation work 

 

SE stated that TJH were exploring the possibility of moving the 
Federation Street site access road closer to Lutwyche Road and would 
expect a decision on this in approximately 4-6weeks  

 

Questions:  

• CLG member raised concerns about truck movements, driver 
behaviour and lack of sleep during demolition and house removal 

 

SE  



 

 

MINUTES OF MEETING 

Meeting Number 6 

CLG Bowen Hills Community Liaison Group 

Location: Airport Link Information Centre, 
Lutwyche 

Date: 24/03/09 Time: 5:45pm 

 

TJH-GL-FRM-PD-009A-A-00 Page 3 of 8 

 Item  Action By Whom By When 

o TJH explained demolition and house removal activities 
and informed the houses are loaded onto trucks during 
the day and driven off site during the night as they can’t 
be transferred on the road during the day due to their 
size 

 

• CLG member asked about traffic movements and the use of the 
site access gates in Federation Street 

 

o TJH explained the road closure on Federation St was for 
safety reasons and so the site was not split in two by 
Federation St. TJH, where possible will  use Gate 1 for 
heavy vehicles and Gates 3 and 4 in Gallway and 
Addison St for light vehicles 

 

• CLG member asked about pedestrian access on Victoria St during 
site establishment and demolition of buildings 

 

o KC clarified there would be short term pedestrian 
detours along the existing pathway next to Breakfast 
Creek while the demolition is in progress along 
Lutwyche Rd and Northey Street 

 

• CLG member enquired to the extent of demolition works on Morris 
Street and Victoria Avenue 

 

o TJH explained that three houses from Morris Street and 
one from Federation Street were being removed and the 
remaining two houses and Nyamber were to be 
demolished 

o TJH pointed out on the map the buildings in Victoria 
Street that will be demolished  

4 Tunnelling Presentation 

 

• TF provided an update of tunnelling works and explained the 
benefits and uses of the acoustic shed, including spoil handling, 
loading of trucks, ventilation fans enclosure and all weather 
protection for the tunnelling works 

 

• TF explained there will be a temporary structure built over the north 
bound tunnel portal, then the acoustic shed will be constructed 
over the temporary structure in late April 

 

 

TF 
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 Item  Action By Whom By When 

• Day shift tunnelling to begin mid April, night shift tunnelling to start 
early to mid May, noise monitoring will be carried out prior and 
during  work to determine noise levels  

 

• The first roadheader is due to commence on Friday 3 April 

                                                                                                                             

Questions: 

• CLG member enquired about the noise levels once night work 
begins 

 

o TJH advised the acoustic shed is designed to minimise 
noise levels and noise monitoring will be undertaken 

 

• CLG member raised concerns about traffic during night work 

 

o TJH explained traffic plans during night work will be 
similar to the day traffic plans and that every effort will 
be made to ensure TJH personnel know where to park 
and to keep noise down when starting and finishing 
work.  

 

• CLG member stated not enough information about 24 hour 
tunnelling has been given to the community 

 

o TJH explained the notification process, advised 
notification about tunnelling went out to residents in 
early March and a door knock reminder was scheduled 
for late March and further notification will be provided 
prior to the commencement of 24 hour work 

5 Environmental Presentation 

 

• Environmental team advised of existing air quality monitoring 
locations  - PM10 Monitors are located on the corner of Federation 
and Morris Streets and in Gallway Street– Dust Deposition Gauges 
are located on the corner of Federation and Morris Streets, 
Gallway Street and Nicholas Street 

 

• Environmental team presented and explained results of air quality 
monitoring during February/March 

 

• Environmental team advised of existing noise monitoring  locations 
for March - 18, 20 and 22 Federation Street, 20 Gallway Street and 
at the Formule 1 Motel 

 

BO’R 
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 Item  Action By Whom By When 

• Environmental team presented and explained results of noise 
monitoring February/March 

 

Questions: 

 

• CLG member questioned the appropriateness of the monitoring 
locations 

 

o TJH advised that the fixed locations were a requirement 
of the Coordinator Generals Report  

o Additional locations may be used as assessed by the 
project and in response to issues raised by the 
community  

 

• CLG member asked for more clarity on the monitoring process 

 

o TJH explained air quality monitoring is undertaken at 
representative locations for dust deposition and 
Particulate Matter less then 10micrograms (PM10) as 
per the relevant Australian Standards and assessed 
against the Coordinator General’s goals 

 

o Noise monitoring is undertaken at representative 
locations for both steady and non-steady construction 
noise as per the relevant Australian Standards. The 
Coordinator General’s goals for the project are for 
internal noise levels so where possible, internal 
monitoring is conducted. Attended monitoring is also 
being conducted to assist with identification of project-
related noise sources 

 

o TJH explained the month delay from monitoring period 
to reporting is due to the laboratory analysis of the 
results 

 

6 Community Update 

 

• KC gave update on community complaints and enquiries/issues 
received via the project hotline and email during February 2009 

 

Questions: 

 

• CLG member asked for more clarity on the recording of calls to the 
hotline 

KC 
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 Item  Action By Whom By When 

o KC explained that the role of the hotline is to capture the 
details of calls including the stakeholder’s contact 
information and the reason for the call 

 

o The TJH community team contact the stakeholder and 
the details of the contact are recorded including whether 
the call is a complaint or an enquiry 

 

• CLG member questioned why every call is not counted as a 
complaint  

 

o KC explained that stakeholders call the community 
hotline for a variety of reasons including complaints, 
issues and enquiries. Therefore not all calls to the 
community hotline are complaints  

 

• CLG member questioned hotline process and reported that the 
community hotline was not able to log multiple issues 

  

o DMc advised that the logging of multiple issues would 
be reviewed and an update will be provided at the next 
meeting 

 

o KC and DMc explained hotline process in detail, 
including the way the messages come in to TJH from 
the call centre by Blackberry, how they are 
acknowledged, the timescales for responding to 
stakeholders, closing out on complaints and enquiries 
and thorough documentation of all calls 

 

• CLG member asked for clarity on why every single call was not 
counted as a complaint if someone was to call three times one 
morning, was it counted as three complaints? 

 

o TJH explained that if one person called the hotline in the 
morning with a complaint, it was logged as a complaint, 
if that same person was to call back two times before 
TJH had a chance to respond to the original call, the 
subsequent calls would be for the same complaint and 
therefore one complaint would be logged and the 
following two calls attached to the original call and 
followed up as one complaint 

7 Local Media Articles – CNI 

• LL presented a selection of locally relevant media articles for 
discussion 

LL 
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 Item  Action By Whom By When 

 

8 CLG Matters 

 

• CLG member asked for clarification from TJH about alternatives to 
the Cycle Reference Group referred to in recent correspondence 
and also regarding earlier references to the Bowen to Bay cycle 
path in the Brisconnections pds     

           

o TJH will provide clarification prior to the next meeting 

 

• CLG asked for clarity about the standing of BrisConnections in light 
of recent media coverage   

 

o  BrisConnections will be invited to provide an update at 
the next meeting 

 

• CLG member raised concerns about traffic management around 
site, staff parking being main concern   

 

o KC explained signage has been provided; messages are 
relayed to TJH personnel at toolbox meetings and 
inductions 

 

• CLG member requested a schedule of water truck movements 

 

o Environmental team explained that there are two water 
trucks operating on site 

o The meeting was also informed that in addition to the 
water trucks, a new irrigation system was also being 
implemented to further minimise dust impacts  

 

 

DMcC 

 

 

 

 

 

 

PS 

 

 

 

 

 

 

 

 

 

 

 

 

 

ASAP 

 

 

 

 

 

 

Prior to 

Next 
Meeting 

 

 

 

 

 

 

8 Items for next meeting  

Review of minutes 

 

DE 

SC 

 

10  

Meeting closed at 7:45pm 

  

 
Next Meeting: 

 

Location:  Airport Link Visitor Information 
Centre,  

Date: 28 April 2009  Time: 5:45pm 
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Centro Lutwyche Shopping 
Centre, Lutwyche Road. 

 
 
 
 

Upcoming Meetings in 2009: 
 

Fourth Tuesday of each 
month 

� 24 March 
� 28 April 
� 26 May 
� 23 June 
� 28 July 
� 25 August 
� 22 September 
� 27 October 
� 24 November 





Bowen Hills

Noise Monitoring Equipment

Noise Monitor

Bowen Hills

Noise Monitoring Results
Bowen Hills Area Construction Noise Monitoring 

Steady Noise
Non-Steady Noise

(Construction)

Location (Internal)

Measured Noise 

Level Results 

(LAeq)

CoG

Requirement

(LAeq)

Measured Noise 

Level Results 

(LA10)

CoG

Requirement

(LA10)

Monitoring Period

18 Federation St

(Unprotected)

52.3 45 53.3 55 19/02/2009-17/03/2009

20 Federation St

(Noise Wall)

48.6 45 49.9 55 11/03/2009-23/03/2009

22 Federation St

(Noise Wall)

50.2 45 48.4 55 17/12/2008-23/03/2009

20 Gallway St  

(Noise Wall)

45.7 45 44.2 55 24/10/2008- 5/03/2009

Formule 1 Motel 54.5 45 54.9 55 3/03/2009-19/03/2009

 

 


